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NO.1 You need to develop a web-based AI solution for a customer support system. Users must be
able to interact with a web app that will guide them to the best resource or answer.
Which service should you use?
A. Custom Vision
B. Face
C. Translator Text
D. QnA Maker
Answer: D
Explanation:
QnA Maker is a cloud-based API service that lets you create a conversational Question:-and-answer
layer over your existing data. Use it to build a knowledge base by extracting Questions and answers
from your semi- structured content, including FAQs, manuals, and documents. Answer users'
Questions with the best answers from the QnAs in your knowledge base-automatically. Your
knowledge base gets smarter, too, as it continually learns from user behavior.
Incorrect Answers:
A: Azure Custom Vision is a cognitive service that lets you build, deploy, and improve your own image
classifiers. An image classifier is an AI service that applies labels (which represent classes) to images,
according to their visual characteristics. Unlike the Computer Vision service, Custom Vision allows
you to specify the labels to apply.
D: Azure Cognitive Services Face Detection API: At a minimum, each detected face corresponds to a
faceRectangle field in the response. This set of pixel coordinates for the left, top, width, and height
mark the located face. Using these coordinates, you can get the location of the face and its size. In
the API response, faces are listed in size order from largest to smallest.
Reference:
https://azure.microsoft.com/en-us/services/cognitive-services/qna-maker/

NO.2 To complete the sentence, select the appropriate option in the answer area.

Answer:
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Explanation:
Privacy and security.
As AI becomes more prevalent, protecting privacy and securing important personal and business
information is becoming more critical and complex. With AI, privacy and data security issues require
especially close attention because access to data is essential for AI systems to make accurate and
informed predictions and decisions about people. AI systems must comply with privacy laws that
require transparency about the collection, use, and storage of data and mandate that consumers
have appropriate controls to choose how their data is used. At Microsoft, we are continuing to
research privacy and security breakthroughs (see next unit) and invest in robust compliance
processes to ensure that data collected and used by our AI systems is handled responsibly.
Reference:
https://docs.microsoft.com/en-us/learn/modules/responsible-ai-principles/4-guiding-principles

NO.3 Your company wants to build a recycling machine for bottles. The recycling machine must
automatically identify bottles of the correct shape and reject all other items.
Which type of AI workload should the company use?
A. anomaly detection
B. natural language processing
C. computer vision
D. conversational AI
Answer: C
Explanation:
Azure's Computer Vision service gives you access to advanced algorithms that process images and
return information based on the visual features you're interested in. For example, Computer Vision
can determine whether an image contains adult content, find specific brands or objects, or find
human faces.
Reference:
https://docs.microsoft.com/en-us/azure/cognitive-services/computer-vision/overview

NO.4 You use natural language processing to process text from a Microsoft news story.
You receive the output shown in the following exhibit.
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Which type of natural languages processing was performed?
A. translation
B. sentiment analysis
C. key phrase extraction
D. entity recognition
Answer: C
Explanation:
Key phrase extraction/ Broad entity extraction: Identify important concepts in text, including key
phrases and named entities such as people, places, and organizations.
Reference:
https://azure.microsoft.com/en-us/services/cognitive-services/text-analytics

NO.5 Match the facial recognition tasks to the appropriate questions.
To answer, drag the appropriate task from the column on the left to its question on the right. Each
task may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

Answer:
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Explanation:
Box 1: verification
Face verification: Check the likelihood that two faces belong to the same person and receive a
confidence score.
Box 2: similarity
Box 3: Grouping
Box 4: identification
Face detection: Detect one or more human faces along with attributes such as: age, emotion, pose,
smile, and facial hair, including 27 landmarks for each face in the image.
Reference:
https://azure.microsoft.com/en-us/services/cognitive-services/face/#features
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